
Risk Management Plan Compliance Assistance Outreach Survey

1. Overall, how satisfied are you with the communications that you have received from EPA?  Rate on
a scale of 1-6, with 1 being least satisfied 
(Very Dissatisfied, Dissatisfied, Neutral, Satisfied, Very Satisfied, Don’t Know)
      1    2           3 4       5         9

2.  Overall, how satisfied are you with the communications on the Risk Management Program that you
have received from EPA?  Rate on a scale of 1-6, with 1 being least satisfied 
(Very Dissatisfied, Dissatisfied, Neutral, Satisfied, Very Satisfied, Don’t Know)
 1   2            3 4         5         9

3. Were you able to prepare and submit a Risk Management Plan (RMP) without hiring a consultant? 
Yes/ no

1   2
Now I would like to turn to your experiences with guidance materials provided by the EPA

4.  How helpful was the EPA printed guidance material in helping you perform the following activities in
preparing the plan. Rate on a scale from 1-5 with 1 being poor/ unhelpful
(Poor, Average, Helpful, Very Helpful, Don’t Know) [Read each choice and mark appropriate]
     1      2         3               4                      9
  
  5. Obtaining maps         1 2 3 4 9
  6. Obtaining population figures 1 2 3 4 9 
  7. Obtaining population density figures 1 2 3 4 9
  8. Determining new NAICS codes 1 2 3 4 9 
  9. Gathering information related to the accident history of the facility 1 2 3 4 9

10. How helpful was the EPA printed guidance material in doing the worst case and alternative cases
scenarios and drawing the circles (areas of concern) on the map?
 (Poor, Average, Helpful, Very Helpful, Don’t Know)
     1          2             3                 4                    9
  
[If non-workshop, skip questions 11-17]

11. How helpful was the EPA workshop in helping you perform the following activities in preparing the
plan.  (Rate on a scale of 1-6, with 1 being poor/ unhelpful)
(Poor, Average, Helpful, Very Helpful, Don’t Know)
     1          2            3                  4                     9

  12. Obtaining maps 1 2 3 4 9
  13. Obtaining population figures 1 2 3 4 9
  14. Obtaining population density figures 1 2 3 4 9



  15. Determining new NAICS codes 1 2 3 4 9
  16. Gathering information related to the accident history of the facility 1 2 3 4 9

17. How helpful were the EPA workshop sessions on the worst case and alternative cases scenarios, in
drawing the circles (areas of concern) on the map to figure out the potential geographic area where an
impact could occur? 
(Poor, Average, Helpful, Very Helpful, Don’t Know)
      1      2             3               4                      9
Next, I would like to focus on implementation and information gathering

18. After gathering the above information, how long did it take to prepare an off-site consequences
analysis (OCA)?  
(One hour or less/ one to 2 hours/ 2 to 3 hours/ 4 to 6 hours/ 6 hours or more/ not applicable)

1                           2                    3                   4                       5                      9

19. If you attended a workshop, how long after attending did you start gathering information to prepare
the plan?
 (Within a week/ within a month/ within 2 months/ within 3 to 6 months/ within 6 months or 
              1 2     3 4 5
more/not applicable) 

9
[If workshop not attended-aks how long it took to gather information once it was determined
RMP was required]

20. If your facility implemented changes to prevent accidents as a result of EPA’s workshop on risk
management plans, indicate the type of change made.  Please check all that apply. [Read all choices
and indicate responses, if workshop not attended ask what changes have been made as result of
RMP regulations]

___Implement equipment changes and/or additions
___Provide training to improve awareness and or practices in your organization.
___Change the type of raw materials (including chemicals) used at your facility.
___Negotiate with suppliers or waste handlers to improve information or practices
___Institute new best management practices
___Conduct a self-audit.
___Implement an environmental management system
___No changes made

21. Has your facility improved any of the following as a result of the workshop on risk management
plans, check those that apply. [Read all choices and indicate responses]

___Labeling and placarding
___Record keeping (for example, accident records)



___Self-monitoring
___Reporting 
___Testing
___Documentation relative to the preparation of the risk management plan
___No Changes Made

Finally, as a result of the changes indicated above

22. (As a result of the changes indicated above,) has your facility changed regulatory status and found
that the Risk Management Program regulations do not apply to you? Yes/no/don’t know

1  2  3  

23. Did you volunteer to work with your local or county haz mat team to stage a mock emergency
response drill within the past year?  Yes/no/plan to contact [If no, skip question 24 and record as
don’t know] 

1  2  3
 
24. If you have done a drill, would you recommend that other facilities arrange to have a drill? 
Yes/no/don’t know

1  2  3 

25. What sector does your facility represent?
___________________________________

26. In the future, how would you like to obtain compliance information?

__Workshops
__Internet
__Focus Groups
__Current group associations
__Other
_________________________

To conclude, do you have any additional comments?

Thank you for your time. Your assistance has been greatly appreciated.
[End of Survey]
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